Greenbox has detected that supplied
devices are enrolled in Microsoft Autopilot

Windows Autopilot is a collection of technologies used to set up and pre-configure new
devices, getting them ready for productive use. Windows Autopilot can be used to deploy
Windows PCs or HoloLens 2 devices. For more information about deploying HoloLens 2 with
Autopilot, see Windows Autopilot for HoloLens 2.

Ultimately, your devices have ZERO resale value if still enrolled in Autopilot, the reason for this
is when Windows is re-installed the device is still locked to your Microsoft Tenant. If you have
received a notification from Greenbox for locked device, please follow the instructions below or
advise your IT team.

The removal process is quite simple and can be done manually following either of the two
options below or by using a script publicly available from the Powershell Gallery called
“WindowsAutoPilotintune” that can be used in conjunction with a list of serials in CSV format.

Once the devices have been removed from Autopilot please let us know so the removal can be
validated and your lot can proceed through to completion.

Manual Option 1

Remove the Autopilot enrolled device from the Microsoft365 admin center as found below.
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Manual Option 2

Use the Microsoft Intune admin center to remove the devices by first choosing “Devices” then
“Windows” -> this will bring up the next page.
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On this Windows Devices page select “Enrollment” followed by “Devices”
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You will be presented with a list of your currently enrolled devices. Select the device and press
Delete.
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